LEHIGH VALLEY HEALTH NETWORK
Emergency Codes
Code Blue

Cardio-Pulmonary Arrest



Dial 555

Code Green

Medical Gas/Vacuum System Failure

Dial 555

Code Orange
Need Security and Code Orange Response
Dial 555




Team for Behavioral Dyscontrol

Code Pink

Missing Child - Need Security


Dial 555

Code Silver

Bioterrorism




Dial 555

Code White

Bomb Threat - Need Security


Dial 555

Code Yellow

Fire Emergency




Dial 555

Chemical Spill
Notification of Chemical Spill

Trauma Alert
Notification of Pending Trauma Arrival

Medevac Alert
Medevac Dispatched to Another Hospital




To Pick-Up Transfer Patient

CODE ORANGE
Code Orange is the emergency code for a patient, visitor or employee who is exhibiting behavioral dyscontrol and poses a threat or harm to themselves and/or others.  LVHN personnel who have completed Code Orange training respond to these emergencies.

What can you do if you witness a potential Code Orange situation?

1. Dial 555.  Explain to the Security Dispatcher that there is a Code Orange emergency and specify the location of the Code Orange.

Example: Code Orange Muhlenberg Emergency Department Bay #1
2. If you have called the Code Orange, provide a summary of the situation to the people who respond.

3. If you are not directly involved with the Code response, you can assist other patients or perform other duties assigned by your supervisor.

You can also help by:

When you hear the Code Orange overhead announcement, stay clear of the area that the Code Orange is taking place to allow the responders to quickly and efficiently do their job with minimal obstruction and delay.

Also, please refrain from using the elevators during Code announce-ments to help expedite the response to the Code Orange location.

If you are not sure if a Code Orange should be called, Dial 555 and allow the Security staff to evaluate the situation and take appropriate action.

“Code Orange - All Clear” will be announced when the emergency situation is over.

CODE  PINK
A Code Pink is the emergency code for a missing child.  This definition includes many different scenarios.  For example, infant abduction, suspected kidnaping, a reported missing child, etc.

There are very sophisticated security measures in place in our Labor and Delivery, Pediatrics and other high risk areas from preventing this type of emergency from happening.  However, it is important that you know what to do and how you can play a role in a Code Pink.

If you suspect a missing child emergency, DIAL 555 and provide as much information as possible.

1. Do you have a description of the child?

2. Do you know when and where they were last seen?

3. Did you see anyone in the area who did not belong there?

If you hear the Code pink announcement:

· Immediately begin a search of your area.

· Look down corridors and entrances to elevators and stairwells.  Report any suspicious activity immediately to Security Dispatch at 555.

· Secure all exits in your area.  No one will be allowed to exit the building or campus until they are cleared by Hospital Security or the “Code Pink  All Clear” is given.

CODE WHITE
A Code White is the Emergency Code for a bomb threat.  An overhead page for a Code White will only be announced when it has been determined that the nature of the threat will require an area or facility wide evacuation.

· IF YOU RECEIVE A BOMB THREAT PHONE CALL, refer to the green “Bomb Threat” card to gain information to assist in the investigation and response.

· Dial 555 and notify the Security Dispatcher of the bomb threat phone call.

During a Code White Alert, a search team will be organized to walk through all areas of the site(s) determined by the Administrator-on-Call and the local police department having jurisdiction.

Employees should continue normal operation unless instructed otherwise by their Supervisor.  Each employee can assist in the search by helping identify anything out of place or unfamiliar in their respective areas.

DO NOT TOUCH or disturb any suspicious or unfamiliar packages or containers.

Immediately inform the Security Dispatcher by dialing 555 if a suspicious or unfamiliar package or container is found.

The “Code White - All Clear” will be announced when the site or area has been determined to be safe and secure by the Administrator-On-Call, The Emergency Command Center, and the local police department.

CODE YELLOW
A Code Yellow is a fire/smoke emergency situation.  A Code Yellow will be announced if a pull box is activated, a heat or smoke detector is activated, or the Security Dispatcher is notified by the 555 emergency phone line.

At the point of origin:

If you discover a fire, your responsibility is to:

R
-
Rescue everyone in immediate danger by moving to a safe fire/smoke compartment.

A
-
Activate the fire alarm pull box(s) which is located by each exit and stairwell entrance.

Dial 555 and give the location of the fire emergency (*911 for off-site facility)

C
-
Contain the fire - Close doors.

E

-
Evacuate or extinguish small fires

Away from the point of origin:

If you are in an area away from the fire emergency, exercise your department fire plan which would include:

C
-
Containment - Close doors in your area and stand by for instructions to assist or aid in the evacuation or response.

The “Code Yellow - All Clear” announcement will be made when it has been determined what the cause of the alarm was and the area has been determined safe by hospital and/or fire emergency personnel.

CODE GREEN
A Code Green is the partial or total loss of “piped in” medical gases.  The medical gases available include oxygen, medical air, nitrous oxide, nitrogen and vacuum.

When one or more of these systems fail, and activates an alarm, a Code Green will be announced.  This will alert the appropriate departments to investigate and implement their contingency plan.

All patient care areas, which receive centrally supplied medical gases via wall mounted gas outlets, can experience a system failure.  This failure activates an audio/visual alarm on the alarm panel, located in each patient care area, each area is known as a ZONE.

When an oxygen supply is lost our response must be immediate, almost second nature.

MEDICAL GAS ALARM ACTIVATES

A. Dial 555 (Give the following info)

A. Name

A. Site

A. Location

A. “We have a Code Green in progress.  The alarm panel on the wall is indicating an (type of gas) alarm.”

A. Allow the 555 operator to disconnect first.

B. Within 30 seconds you should hear an open announcement made through the hospital public address system.  “Code Green” along with your location.  If this does not occur, immediately repeat step A.

C. Assign the following tasks:

C. Check all patients known to be on oxygen to see if they are receiving the proper flow.  If not, set patients up on available oxygen cylinders.  Triage when necessary.

C. Conduct a room-to-room patient inventory and document all patients on oxygen.

C. Print oxygen work list from computer and have available in your area for the Respiratory Coordinator.

C. You may stat page the Respiratory Coordinator and Engineering.

C. Make sure your existing oxygen cylinders are full.

D. The Respiratory Coordinator will arrange for the delivery of additional oxygen supplies to your area.

D. Do not send personnel to the oxygen storage rooms for additional cylinders.

E. “Code Green - All Clear” will be announced when system is fully functional.
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