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8 a.m. - 4 p.m.

For more information or to 

schedule an appointment, 

call the coordinators at 

610-402-7849 or 610-402-1075.
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Please meet with our financial coordinators
to discuss financial questions or concerns.

Friends and family are always welcome.

Our financial coordinators are 
available to help minimize the confusion
and stress that can be caused by financial
concerns.  The coordinators will work with
you to answer questions about your health
insurance, precertification requirements,
medical bills and financial assistance. 

Here are some of the ways the 
financial coordinator will help:

n Make sure we have the right information
about your insurance

n Explain how to read your bills and when 
to ask questions about them

n Estimate your out-of-pocket medical
expenses

n If you need financial help, determine 
what programs you qualify for

n Explain what your health insurance covers

n Explain your health insurance options

To help pay doctor and hospital bills: 

n Explain how you may be able to get 
secondary insurance (insurance that pays for
things that your primary insurance doesn’t)

n Determine if you qualify for Health-
Choices or Medical Assistance (the
Pennsylvania health plan for low-income
residents) as either your primary or 
secondary insurance 

n Set up a discount plan or monthly 
payments, if you qualify

n Help with insurance billing problems

n Coordinate with your physician's office 
to appeal an insurance company denial

To help pay for your medications:

n Help you get discount cards that reduce 
the cost of prescriptions

n Help you learn about drug company 
programs that provide free medicines to
qualifying individuals

n Explain Pennsylvania’s prescription drug
program for low-income seniors

This service is FREE to all patients. 

Call 610-402-7849/1075 for an appointment.

Our financial coordinators will provide you with 
private, individualized information.
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