
Frequently Asked Questions
Why is there an online sign-up  
for the flu clinic?
Our primary goal with online sign-up is to help us anticipate the number of people 
that will be coming to the flu clinic. Online sign-up will allow you to schedule, 
change or cancel your RESERVATION at your convenience. In a given year, as 
many as 12,000 people have received the flu vaccine at our drive-through clinic. 
With such a high volume, it is helpful for us to determine the demand for the 
vaccine in advance so we keep wait times to a minimum. It is a reservation (1 hour 
time slot) NOT an appointment time.

Can I come to the flu clinic without  
a reservation?
Yes. You do not need a reservation to get a free flu shot at our clinic. Individuals 
who arrive without a reservation will be required to fill out paperwork and have it 
reviewed by our clinical staff before getting vaccinated.

Will there be an EZ pass lane for people who 
have completed their online registration?
No.  We tried an EZ pass lane in the past, and unfortunately, it was not successful.  
Although in theory an EZ pass lane sounds like it would be effective, in reality, we 
found that it does not work and increases the potential for patient safety errors.  

Will I be able to sign up my dependents 
using the online sign-up system?
Yes. You will see instructions when you enter the online sign-up system.

What if I need to change or cancel my  
flu vaccination reservation?
You will be able to change or cancel your reservation at any time using the online 
sign-up system.

How much will I have to pay at the flu clinic?
The flu shot is FREE to anyone over the age of 6 months who does not have a 
medical reason why he/she should not receive the vaccine.   

What type of influenza vaccine will be given 
at the flu clinic?
Lehigh Valley Health Network will give the 2013-2014 Inactivated Influenza 
Vaccine Trivalent (IIV3- protection against 3 types of flu) Standard and Inactivated 
Influenza Vaccine Trivalent (IIV3) High Dose depending upon the age of the person.

Will persons 65 years of age or older be 
given the high-dose flu vaccine?
Yes, the high-dose vaccine will be given to anyone 65 years of age and older.  
Giving older people a higher dose of influenza vaccine is expected to give them a 
better immune response.  

Is this the intranasal vaccine (“flu mist”) or 
the injectable vaccine (“flu shot”)?
Only the injectable Inactivated Influenza Vaccine (protection against 3 types of flu) 
will be given at the flu clinics. NO intranasal vaccine (flu mist) will be available at 
the flu clinic.

Will children be given the new Quadrivalent 
(protection against 4 types of flu) influenza 
vaccine?
Unfortunately the approval to use the new Inactivated Influenza Vaccine 
Quadrivalent (IIV4) to vaccinate children was received in the middle of summer 
after all of the vaccine for the flu clinic was purchased. There was not sufficient 
supplies to offer the vaccine at the flu clinic. Children 6 months to 18 years will be 
vaccinated with the Inactivated Influenza Vaccine Trivalent (IIV3 - protection 
against 3 types of flu) in a standard dose. Parents and guardians of children 
should discuss what type of flu vaccine is best for their child with their physician.

Will getting the flu vaccination give  
me the flu?
It is virtually impossible to get the flu from the inactivated flu vaccine (injectable 
vaccine-“flu shot”). This vaccine contains killed influenza virus.

If you have additional questions, please contact Infection Control  
and Prevention at 610-402-9446.
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