N18465 - 05/2024

Next steps:

If you are interested in this opportunity to be a
patient experience adviser (PEA) volunteer, please
complete the application at LVHN.org/PEAVolunteer.

After your application is reviewed, a member
from the council will contact you to discuss
your involvement and next steps.

If you have any questions, please contact
Deanna Shisslak, LVHN Parent and Family
Education Program Manager, at 610-402-5700
or Deanna.Shisslak@lvhn.org.

Thank you again for choosing
Lehigh Valley Health Network.

Visit LVHN.org/PEAVolunteer
or call 610-402-5700.
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Dear Patient and Family,

Thank you for choosing Lehigh Valley Health
Network (LVHN) as your partner in health
care. As a valued patient, we invite you to
apply to become a member of the recently
formed Obstetric Family Advisory Council
(OFAQ). The intent of this council is to inspire
quality improvement and growth in obstetric
care at LVHN.

As a member of the OFAC, your voice as a
patient experience adviser would be used to
help improve how we deliver care. The aim of
this council is to:

- Bring a patient and family viewpoint to our
leadership team to improve our care delivery.

- Assist in guiding decisions, priorities and plans
for future development.

- Enhance the relationship with our patients to
develop new and creative ideas for growth.

We are looking for
members who:

+ Have been a recent obstetric patient or family
member of an obstetric patient at LVHN.

- Want to improve the obstetric experience
at LVHN.

+ Will share and talk about your care and
obstetric experience with LVHN leaders
and staff of the LVPG Obstetrics and
Gynecology department.

+ Are willing to think about views from people
of backgrounds and experiences that may be
different from your own.

+ Can commit to quarterly virtual meetings held
on the third Wednesday of each month.
Meeting time is 5:30-6:30 p.m.




